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Dear entegra Program Participant-

Purchasing safe and quality food products, as well as keeping those products safe during distribution, storage,
production and service, are prime concerns for foodservice operators. Meeting these daily challenges requires you to be
informed on current topics and issues.

Entegra provides Program Participants with an up-to-date portfolio of resources to support and aid you in your food safety
efforts.

Entegra’s Resources Include:

Food Safety Training Resources— Entegra has created a growing library of ready-to-use Food Safety training
modules entitled “Back to Basics” and offers many training titles and resources through entegra’s Resource Library,
including the complete set of ServSafe training DVD's.

Food Safety Logs and Shelf Life Guidelines—Entegra provides templates for Food Safety Logs for you to download
and customize to best meet your facility’s needs and local regulations. Always reference the manufacturer expiration date
or packaging date but use the Shelf Life Guidelines when dates are not available on a product.

Product Recall Notices and Archives—Entegra provides a courtesy natification of any recall or withdrawal action on
entegra-contracted products. These notices are archived on entegraPS.com for one year.

Product Quality Assurance—Each entegra Preferred Manufacturer Partner must comply with entegra’s Product Quality
Assurance Supplier Requirements. There is also a Product Quality Reporting process for entegra Program Participants to
report product concerns for follow-up by entegra’s QA Team.

Links to Government and Food Safety Resources—Access these links via entegra’s Product Quality Assurance and
Safety Page.

Access these resources and more on the Quality Assurance and Safety Pages of entegraPS.com.

(Navigation=entegraPS.com>Current Customers Click Here>Culinary Resources>Quality Assurance and Safety)

Be sure to also check out our Food Safety Certification Training, providing access to over 300 Food Safety Certification
classes in 170 cities on an annual basis.

(see entegraPS.com=entegraPS.com>Current Customers Click Here>Educational Resources>Food Safety Certification)

If you have any questions please contact the Client Procurement Services Call Center at 866-ENTEGRA
(866-368-3472) or e-mail CallCenter.USA@clientPS.com.
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For questions, please call 866-ENTEGRA or e-mail info. USABentegraPs, com.




