
2010 Fall Seminar  

 Join us for a fun-f i l led day  
and learn to  

make the most of  your week!  

Friday, October 8, 2010 
Olympia Resort and Spa  
1350 Royale Mile Road  

Oconomowoc, Wisconsin 53066  

 
 

From the South:  

North on I-94 toward Milwaukee. 
Take the 894 bypass. Which rejoins 
I-94 West to Madison. Approx. 25 
miles to Oconomowoc exit #282 
(Hwy 67). Right on Hwy 67,  1½ 
miles on the left.  

From the West:  

East towards Milwaukee on I-94, 25 
miles to Oconomowoc exit #282 
(Hwy 67). Left on Hwy 67, 1½ miles 
on left.  

From Milwaukee:  

West toward Madison on I-94, 25 
miles to Oconomowoc exit #282 
(Hwy 67). Right on Hwy 67, 1½ 
miles on left.  

Directions to Seminar  

Village at  M
anor Park  

3023 S. 84th St.  

M
ilw

aukee, W
I 53227 



 AHF Seminar Objectives 

Participants will:  

∗ Discover the importance of mastering the three                      

intangibles in life.  

∗ Explore the keys for dealing with stress.  

∗ Examine the role sex plays in how you are          

perceived by others.  

∗ Recognize how business ethics are being          

challenged in today’s economy.  

∗ Evaluate ethical leadership strategies when 

facing unfamiliar situations.  

∗ Identify the food safety and infection control            

challenges needed in today’s “customer 
driven” healthcare environment.   

 Guest Speakers  

Kinza Christenson, recognized nationally as 

“The Performance  Pro,” Kinza is a popular           

business speaker, columnist, author, and radio           

personality.  

 

Dr. David Borst, Dean of the School of  Business 

and Legal Studies (SBLS) at Concordia               

University-Wisconsin.  

 

Kitty Friend, M.S., R.D., C.D., N.H.A., Q.M.R.P., 

SMQT Certified, Clinical and Educational                

Consultant of Boyer and Associates, LLC.  

 

 Agenda  

∗ 7:30-8:00AM — Registration and Continental  

      Breakfast 

∗ 8:00-10:00AM —  Kinza Christenson: “Hurray,  

               It’s Monday!” High energy          

          presentation on strategies to    

          succeed in today’s stressful  

          work environment.  

∗ 10:00-10:15AM — Break  

∗ 10:15-11:45AM —  Dr. David Borst: “It Can’t    

           Happen Here! Not in              

          Wiscons in! ”–The Ethica l                 

          Leader–administrative and              

          ethical challenges for today’s  

                  business environment.                          

∗ 11:45-12:30PM — Lunch  

∗ 12:30-2:00PM —  “Our Weekend Starts on              

          Wednesday” (Mini Vendor   

          Show and Networking). 

∗ 2:00-4:00PM — Kitty Friend: “Be Safe Not   

      Sued” – What is Safe Dining? 

∗ 4:00-5:00PM — “Thank Goodness it’s Friday”  

       Wine and Cheese Networking                       

       Reception– Cricket’s Lounge  

       (door prize drawings-must be  

       present to win). 

 Registration Form  

 
 
Name  

Title  

Facility  

Address  

City, State, Zip Code 

Phone  

E-mail Address  

MAKE CHECKS PAYABLE TO:  

Association for Healthcare Foodservice 

Registration Fee: $75.00 
(Includes lunch and materials)  
 
6 CEUs available.  
 
RETURN REGISTRATION FORM BY SEPT. 24, 2010 TO:  
 

Mary Bajorek  
Village at  Manor Park  
3023 S. 84th St.  
Milwaukee, WI 53227 
414-607-4113   
Mary.Bajorek@VMP.org 

 

 Co-Sponsored By:  


